Nudopmanus o npase norpedurtesieid PUHAHCOBBIX YCJIYI HA HANIPABJIEHHE
oOpaneHus1 PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma JeWCTBYeT HOBBIM JOCYJIEOHBIH IMOPSIOK
YpEryJIUpPOBaHHUS CIIOPOB norpeouTeneit c MUKPO(PUHAHCOBBIMU
OpraHU3alUSIMHU.

B ciywae ecam MukpoduHaHCOBas ~ OpraHu3alus — OTKa3bIBaeTcCs
yAOBJIETBOPUTH TPeOOBaHUS MOTpeOUTENs, 10 oOpallieHuss B Cya NOTpeOUTeNb
JUIsL  yperyJlMpoBaHHUs CIOpa JODKEH OoOpaTUThcs K  (PUHAHCOBOMY
YIOJIHOMOYEHHOMY.

JIokHOCTh (DMHAHCOBOTO YIIOJTHOMOUYEHHOTO yupexaeHa denepaibHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynmoJHOMOYEHHOM IO MpaBam
noTpeduTeneil pUHAHCOBBIX yCIIyr» (Hajiee — 3aKOH).

@OUHAHCOBBIM  YIOJHOMOYEHHBII  PacCMaTpUBAET  HUMYIICCTBEHHbIC
TpeboBaHMs MOTpedUTENs, pazMep KOTophix He mpeBbimaet 500000 pyoieid.

Oo6paienue notpedutens GUHaAHCOBOMY YIIOJTHOMOYEHHOMY MOXKET OBbITh

HaIpaBJeHO B DJIEKTPOHHOUW (popme uepe3 JIMYHBIN KaOMHET Ha OpUIIUATHLHOM

caiite (PMHAHCOBOTO YIOJIHOMOYEHHOTO WIH B MUCbMEHHOU opMe.

IIpueM u paccMoTpeHue OOpallleHuid NOTPeOUTENeld OCYUIECTBISIETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBiieHus OOpallieHus (PUHAHCOBOMY  YIOJIHOMOYEHHOMY
noTpeOuTeNh  JTODKEH  Oo0paTUThCcs ¢ 3asBicHHeM  (MpeTeH3uel) B
MUKPO(HUHAHCOBYIO  OpraHu3auvio. J[aHHBIA  MPETEH3HOHHBIA  MOPSIOK
YCTaHOBJIEH cTaThel 16 3akoHa U sBIsETCA 00s13aTENbHBIM 7151 TOTPEOUTENEH.

C mnoapo6HOit wHpOpMalmend O TOpsSAKe HalpaBiIeHUs OOpaIieHUs

(YMHAHCOBOMY YIOJHOMOYEHHOMY MOHO O3HAaKOMHUTHCS Ha OQUIMATLHOM

caiite (GMHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdunmanbHbIi cait (bUHAHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona ciyxObl oOecriedeHUs] IeATETLHOCTH (HHHAHCOBOTO

ynosHomoueHHoro: 8 (800) 200-00-10 (6ecmnaTHsbiii 38B0HOK 110 Poccun).
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MecTo HaxoXaeHUs CIy>KObl oOecriedeHus AesITeIbHOCTH (PMHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEyIOK, 10M 3.

[ToutoBBIfi ampec caykObl obOecrmeueHus ACATENHPHOCTH (UHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN TNEPEYIOK, OO0M 3,

nonyuarenb AHO «COJDVY».



