YTBEPXXOEHO
Mpukasom "eHepanbHOro AnpekTopa
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Ne 26/06/23-1 o1 26.06.2023

UWHPOPMALIUA
Ob YCNOBUAX NPEOOCTABJIEHUA,
NCNONb3OBAHUA U BO3BPATA 3AUMA
OO0 MKK «QEHEXHAA KPEMNOCTb»

r. Mocksa
2023 .



OOLecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO MukpokpeauTHas komnaHus «[eHexHass KpenocTb»
(OI'PH 1237700140182, MHH 9728088938), 3apernctpmpoBaHHOe B peecTpe MUKPOGMHAHCOBbLIX OpraHu3auui
29.05.2023 roga 3a Homepom 2303045009960 (nanee — ObwecTBo, Kpeautop) npegoctaBnseT CneayoLwyo nH-
dopmaumio 06 ycrnoBmsix npegocTaBneHnsi, UCNoNb30BaHNA 1 Bo3BpaTa NnoTpebutenbLckoro 3anmMa BO UCTIOMNHEHNE
TpeboBaHWI gencTBylOLEro 3akoHogaTenscTea P® n B COOTBETCTBMU C HUMUK, B TOM Yucre B cootTBeTcTBUM € de-
AepanbHbiM 3akoHOM Poccunckon ®epepaunm ot 21 gekabpa 2013 r. N 353-03 «O notpebutenbckom kpegurte
(3anme)», n cogepxuT nHdopmaumio o6 ycrnoBusx NpeaocTaBneHuns, NCMONb30BaHUSA 1 Bo3BpaTta notpebutens-
CKOro 3arima (ganee COBMECTHO MMeHyemas - MiHdopmaums).
HacTtoawuin AoKkyMeHT pasmellaeTcs B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTn IHTepHeT Ha canTe
https://ffinters-zaem.ru/ n cogepxut crnegyoLLyo nHPopMaLmio:

MonHoe HaMmeHoBaHWue: ObuwecTtBO c OorpaHU4eHHoOn
1 HanmeHoBaHune obOLllecTBa- | OTBETCTBEHHOCTbLIO MUKPOKpeauTHas KoMMaHus «[eHexHas

KpeguTtopa Kpenoctb»

CokpauleHHoe HanmeHoBaHue: OO0 MKK «[eHexHasa KpenocTb»

MecTo HaxoXXaeHns NOCTOSAHHO

E€NCTBYIOLLEro .
2 A yiow 109052, r. MockBa, BH.Tep.r. MyHuumnansHbIi okpyr Huxkeropog-

NCNONMHUTENBLHOrO opraHa N o

CKkui, np-kT PsaizaHckun, a. 36, nomeww. 8/2

O6uwectBa

Appec O6uwectBa B npegenax .

3 MECTa ero HaXoXaeHWs, aapeca 109952, r. IVILOCKBa, BI-|'.Tep.3I:I.5MyHVILI,VII'Ia81;II2:HbIVI oKkpyr Hwmxeropoga-
060cobneHHbIx noapasgenenui |  CKAM MP-KT FA3aHCKIN, A. S, NOMELL,

O6ujecTea Y OO6uwectBa OTCYyTCTBYOT 000COOMeHHbIe  nogpasgeneHus,
B3aMMOAENCTBYOLLNE C PU3MYECKUMN NIULLAMU.

C noHepenbHuka no natHuuyy: ¢ 09-00 go 18-00 no MoOCKOBCKOMY
BpemeHn. C cy060Tbl MO BOCKPECEHbBE: BbIXOAHbIE OHMW.
Pexum pabotbl O6uiectsa u P Y P A A
_ | Ycnyrn  npedocTaBnslOTCS  KPYINOCYTOYHO, 6e3  BbIXOOHbIX.
4 0bocobneHHbIX nogpasgeneHuin .

OBLecTsa Bsaumopencteue ¢ OB6LecTBOM OCyLLECTBNAETCA AUCTaHUMOHHO,
NMYHBIN NpreM rpaxaaH no agpecy O6LlecTBa He ocyllecTBnseTcs,
€CI1 UHOE NPSIMO He NPedyCMOTPEHO JOTOBOPOM 3aima.

KoHTaKTHbIN TenedoH, no

5 KOTOpOMY ocyuwectensetcs | 8 800 700 42 11 (exxeQHEBHO, KPYrrOCYTOUYHO)

cBsA3b ¢ ObUecTBoOM

OdmumanbHbei cant ObecTea

B MHpOPMaLIMOHHO- .

6 opmau https://finters-zaem.ru/

TeneKoMMyHMKaLlnoH HOW CeTun
«MHTEpHET»

MHdopmauma o BHeceHun cBe- | CBegeHusa 06 O6LecTBe Kak KpeanuTope BHECEHbI B rOCYAapCTBEHHbIN
OeHunn o6 obuiecTBe B rocydap- | peectp MUKPOMHAHCOBLIX opraHm3aumi 29.05.2023 roga 3a
CTBEHHbIN peecTp MUKpodmMHaH- | Homepom 2303045009960.

7 COBbIX OpraHu3aLun. ObuectBo BKIIOYEHO B peectp (sBnseTcs YNEeHOM)
UHdopmauma o uneHctBe O6- | Camoperynupyemon opraHusaumm Coto3s "MukpodunHaHcoBbIn ArbsHC
lwectsa B camoperynupyemon | « MHCTUTYTbl pa3BuTMa Manoro u cpepHero busHeca» 24.07.2023 3a
opraHusaummn. Homepom 0723030772099.

3anmbl npegocTaenatoTca OOLWECTBOM UCKMIOYNTENBHO PU3NYECKUM
nvuam, oTBeYvarLLmMM criegyoLlmm TpeboBaHusaMm:

- Hanuuue rpaxgaHctea Poccuiickon ®epepaunu;

- HanuuMe perucTpaumMmM no MECTy XWUTENbCTBa Ha Tepputopum
Poccuiickon depepauuuy;

- AeecnocobHoe nuuo B BodpacTe oT 21 roga go 70 neT, AencTeyoLlee
OT CBOEr0 UMEHU M B CBOEM MHTEpece, He nosny4yawllee 3aeM B
KayecTBe NpeAcCTaBMTENSA TPETbLEro nuua M He [OeNcTBylollee B
MHTepecax TpeTbero nuua (BbIrOgONpPUOBpeTaTens unm

TpeboBaHMs K 3aEMLLMKY,
KOTOpbl€ YCTaHOBEHbI
O6LEecTBOM U BbINOMHEHME

beHeduumnapa);
8 KOTOpbIX SABMNSETCH .
- OTCYTCTBUE TPYAOBbIX OTHOLWEHMIN ¢ OOLECTBOM Ha MOMEHT nogayu
obszaTenbHbIM ANs )
3asBrneHns;
npeaocTaBneHus

- HanM4yne ModuNbHOro TenedoHa, NEKTPOHHOW NOYTbI M NOCTOSIHHOM
BO3MOXHOCTW perynspHoO norb3oBaTbCA UMu;

- HanMuyue OTKPbITOro Ha uMsA 3aeMwimka OaHKOBCKOrO cyeTa B
poccuiickoM 6aHke n BaHKOBCKOWM KapTbl K 3TOMY CYETY

- He ABMnSAOLWEeecs MHOCTPaHHbIM MyBNNYHLIM OOMKHOCTHBIM JTMLOM, U
He sIBNsoLLeecs cynpyrom, 6nm3kumMm pogcTBEHHUKOM (POACTBEHHMKOM
no MnpsIMOMN BOCXOOSALWEA W HUCXOAALWEN INUHUKM (poguTernemMm wu
pebeHkoM, Aedywkon, 6abylwKoW W  BHYKOM), MNOMHOPOAHLIM U

noTpebuTenbLcKoro 3arma




HenonHOpoAHbIM (UMeLWnM obLKnx oTua unu Matb) GpaTomMm U
CEeCTpPOW, YCbIHOBUTENEM U YCbIHOBIIEHHbIM) Takoro nuua;

- He ABnsloLleecs pykoBoguTenem unu yuypeamtenem obLiecTBeHHOn
UNU penuruosHon opraHunsauum (obveanHeHust), GnaroTBOpUTENLHOrO
doHaa, WHOCTPaHHOW HEKOMMEPYECKOM HENpaBUTENbCTBEHHOM
opraHusaumm, ee dunuana nnm npeacTaBUTENbLCTBA,
OCYLLECTBMSAIOLWErO CBOK AeATeNbHOCTbL Ha Tepputopun Poccuinckom
degepaumm

Cpok paccMoTpeHus
0¢opMIIEHHOIO 3aeMLLUKOM
9 3asdBreHNss O npegocTaBreHuy | 3asiBreHvne Ha npefocTaBrieHne 3aiMa M pelleHve O Bbigaye 3anma
noTpebutenbckoro  3amma UM | NPUHMMAETCH B TEYEHMM 1 CYyTOK C MOMEHTA €€ MOoyyYeHus
npuHATUA OBLEecTBOM peLleHus
OTHOCUTENBbHO 3TOrO 3asABIEHNS
1. 3asiBneHue Ha npeaocTaBneHue 3anma
MepeyeHb JOKYMEHTOB,
2. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX
HeobXxoauMbIX ans
Mpn HeobxogmmocTn, Kpeautop BnpaBe 3anpocutb doTorpacuto
paccMOTPEHUs1  3asiBNeHusi, B
10 nacrnopta 3aeMmLuuka, KoTopas [OJPKHA coAepaTb €ro pPekBu3uUThbl
TOM  4ucne  ONns OUEHKM
(9.1.0., non, gaty poXxageHusi, MECTO POXKAEHUS, CEPUIO U HOMEP, AaTy
KpeauTocnocoBHOCTH 3aeMLumKa o
BblJayM, OpraH BbliJaBWWiA  MacnopT, Kog  nogpasgerneHus,
doTorpaduio BnagenbLa, JaHHbIE O MECTE XUTeNbCTBa/perncTpaumm)
11 Bugpl notpebutenbckoro 3anmMa | MNMotpebutenbckuii 3aeM 6e3 obecneveHus
12 CyMmbl notpedbutensckoro | Cymma notpebutenbckoro 3amma He MoxeT npesbiwatb 100 000
3anma pyonen
Cpokw Bo3BpaTta o -
13 P P _ Cpok Bo3BpaTa 3arima He MOXeT npeBbiwaTh 365 gHen
noTpebuTenbLCKoro 3armMa
BantoTa, B kKOTOpOW
14 | npegocTaBnsieTcs Py6nb
noTpebuTenbCckuii 3aem
Cnocobbl npegocTaBneHns
N MepeuncrneHne OeHeXHbIX CPEeACTB Ha NUYHY0 GaHKOBCKYHO KapTy,
noTpebnTenbCKOro 3arMma, B TOM o -
NNYHBINA ©aHKOBCKMI cyer, nméo npu NCMNONb30BaHMM
15 |uncne ¢ uUcnonb3oBaHWEM
NepcoHNULMPOBAHHOIO 3NEKTPOHHOIO CPeACcTBa Nnarexa Ha HoMep
33aEMLLMKOM 3NEKTPOHHbIX .
SMNEKTPOHHOIO KoLlernbKa B NfaTeXHON cucteme
cpefcTB nnaTtexa
MpoueHTHbIEe CTaBKM B
16 npoueHTax rogoBbIX no | He 6onee 292,000% ([iBecTn 4eBSIHOCTO ABE LiENbIX HOJMb ThICSAYHbIX)
Oorosopy noTpebnTensCcKoro | NpoueHTa roqoBbIX
3anma
_ | MpoueHTbI 3a Nonb3oBaHVe AEHEXHbIMU CPeACTBaMM HAYUCTIAOTCS CO
darta, HaunHaa c  KoTOpoOW [OHS, cnegyowero 3a AHEM Bbldayn NoTpebuTenbLCKOro 3anma.
Ha4McnawTCcA  NPOUEeHTbl 38 | [Mpu 4OCPOYHOM BO3BpaTe 3anMMa NPOLEHTbl HAYMCASAIOTCS TOMbLKO 3a
17 | nonb3oBaHue NOTPedbUTENBLCKUM | hakTUYECKUIA Mepuos Nonb3oBaHUa 3aeMHBIMIU cpedcTBaMu, BKIoYas
3aMMoM, UNU  nopagok  eé | AeHb Bo3BpaTa 3anma.
onpeaeneHunsi B cny4ae gocpoyHOro noralleHus B AeHb BblAayn 3ama npoLeHTbl Mo
3aiMy He HaYMCnAKTCS.
Buabl HbIX nnatexen
3aeMLLMKa Mo JOroBo
18 ' A Py OtcyTcTBYIOT
notpebuTtenbckoro 3arma (npu
HanmM4mm)
Cymmbl WHbIX nnaTtexew
3aeMLUMKa no OroBo
19 t A Py OrtcyTcTBYHOT
notpeburtenbckoro 3avma (npu
Hann4mm)
[Jvnana3oHbl 3HaA4YeHUN MONHON
CTOMMOCTM  MOTPeOUTENBCKOro
3anMa, onpegerneHHbIX C y4eToM
20 pe y OT 0,000 % A0 292,000 % roAOBbIX
TpeboBaHui denepanbHoOro
3akoHa Neo 353-®3 no Buaam
noTpebuTenbLCcKoro 3armMa
MepuoanyHocTb NNaTexen Bo3BpaT cymMmbl 3aiMa npoMCcXoAMT €AMHOBPEMEHHO B  CPOK,
21 3aemLyka, Bo3BpaT onpeaeneHHbIn B WHOMBUAOYanbHbIX  YCMOBWUSIX  JOrosopa
noTpebuTenbLCcKoro 3ammMa notpebutenbckoro 3aima
MepuoamyHoCTb NNaTexen -
MpoueHTbl 3a Mofb3oBaHWE 3alMOM  YMNAYMBaAOTCS 3aEMLLMKOM
22 | 3aemwmka npu ynnare

MPOLIEHTOB

€4VHOBPEMEHHO, OJHOBPEMEHHO C BO3BPaTOM CyMMbI 3aiiMa.




nepI/IO,EI,I/I‘-IHOCTb MHbIX

23 nnatexen 3aemMLimka no sanmy OtcyTCcTBYIOT
(npu Hannynn)
Ob6gaszatenbcTBO 3aeMlimnka MO NOralleHuo 3afo0IMKEHHOCTU MOXEeT
ObITb MCNOMHEHO OQHUM CrieayHLWmMX CnocoboB:
1) nepeBoa ¢ GaHKOBCKOW KapTbl Yepes3 NU4YHbIN KabuHeT 3aeMLLmka,
pacnonoXeHHbIN Ha canTe;
2) 6e3akuenTHoe cnncaHne ¢ 6aHKOBCKOWM KapTbl 3aEMLLVKA;
Cnocobbl Bo3BpaTa 3aeMLLNKOM )
N 3) nepeBof C NCMOMb30BaHMEM NIATEXHbBIX CUCTEM;
24 | noTpebuTenbCckoro 3anma, o
4) nyTemMm nepeyncrieHnsl OeHEeXHblIX CPeACTB Ha pacyeTHbI cyeT
ynnaTbl NPOLIEHTOB MO HEMY !
O6uecTBa. No crneaywmM pekBn3NTaM:
p/c 40701810620100004531
TKB BAHK MAO
k/c 30101810800000000388
BNK 044525388
BecnnaTHbIN cnoco6 | MNoraweHune 3ag0mKeHHOCTM NyTEM NEPEUNCTIEHNS OEHEXHbIX CPEeaCcTB
5 MCMOSTHEHUSA 3aeMLUMKOoM | Ha pacyeTHbin cdyeT O6uwecTtBa. HasHavyeHun nnatexa: ®.1.0
06sA3aTenbCTB MO JOrOBOpPY | 3aemMuimka, HOMep AOroBopa M AdaTta [oroBopa, MHdopmaums no
noTpebuTenscKkoro 3anma KOTOPbIM AOCTYMHA B JIMYHOM KabuHeTe.
[oroBop MuMKpo3ammMa cuuTaeTcs 3akMtoyeHHbIM C  MOMEHTa
nony4eHus 32EMLLNKOM OEHEXHbIX CpencTB. 3aeMLuk
CaMOCTOATENbHO  BLIMOMHAET  OEWCTBMS,  HanpaBfeHHble  Ha
Cpoku, B TEYEHUE KOTOPbIX
3aKMyeHMe [OroBopa, a WMMEHHO MNoAMMCbIBaeT WHAMBUAOYalbHblE
3aeMLLMK BNpaBe oTKasaTbCs OT .
26 yCnoBusi MUKpo3anma. cxoas ns aToro, 3aeMLUMK Bnpase oTKasaTbCA
nony4YeH1s NnoTpebnTenbCcKoro N
3aiiva OT NOMNyYeHns NoTPEBbUTENLCKOro MUKpO3anMa C MOMEHTA MOMNy4YeHust
WHAMBUAYanbHbIX YCIOBUIA AOroBOpa A0 MOMEHTa MX nognvcaHus (B
TeyeHue 5 paboumx OHel C MOMeHTa MpedoCTaBneHWs 3aeMLUUKY
MHAMBUAYanNbHbIX YCNOBUI 4OroBopa NoTpebuTenbcKoro M1kposanma)
Cnocobsbl obecneyeHuns
UCMNonHeHns 006a3aTenbCTB Mo
27 Ob6ecneyeHne NcnonHeHns 06a3aTenscTB He NpPeayCcMOTPEHO
Aorosopy noTpebuTensLCKoro
3anma
B cnyyae HapyLleHns 3aeMLMKOM YyCTaHOBIIEHHOMO CPOKa nraTtexa no
3anmy, OO6wectBo BnpaBe noTpeboBaTb ynnaTtbl HEYCTOWKM,
OTBETCTBEHHOCTb 3aeMLUUKa 3a N o
Ha4YUCNAeMON Ha MPOCPOYEHHYID CyMMYy MOTpebuTenbckoro 3anma
HeHagnexawee WCMNOSHEHne N
(ocHoBHOro pgonra) 3a COOTBETCTBYHLWMIA Nepuog HapyLleHUs
Joroeopa noTpedunTeNbCKOro o .
28 - obsa3aTtenscTts B pa3mepe 20 % rogoBbIX, MPOLEHTLI HA 3aéM NP 3TOM
3arima, MHpopmaumMs o ToMm, B
NPOAOITKAIOT HAYNCHSATHLCS.
Kakmx crny4vasix AaHHble CaHKLMK N
Ynnata HeycTovku He ocBoboxgaeT 3aemwimka OT MCMOMHEeHus
MOTYT ObITb NPMMEHEHBI o
o6s3aTenbCcTB MO BO3BpaTy 3ariMa M MPOLEHTOB 3a MONb30BaHUe
3aNMOM.
Pasmepbl HeycTomku (wTtpada
29 P y (wTpadpa, 20 % ronoBbIx
neHun)
HauyncneHne HeycTOMKM MNPOU3BOOUTCSH Ha MNPOCPOYEHHYK CYyMMY
30 Mopsagok pacyeTa HEYCTOMKU notpebutenbckoro 3amma (OCHOBHOrO Aomfra) 3a COOTBETCTBYIOLLMMI
nepvoa HapylweHus obssatenscTs B pasmepe 20 % rogosbix
31 O6 wuHbIX goroBopax, koTopble | [ns nonydyeHus 3arimMa 3aknoyeHne OOMONTHUTENbHLIX A4OrOBOPOB He
3aeMLUMK 00s3aH 3aKMYNTb Tpebyercs.
UHdopmaLma 06 MHbIX ycnyrax,
3p | KOTOpble  3aemuuK 06s3aH | 3aemMwumk He 06s13aH Nony4YaTb UHbIE YCNYIN B CBSA3W C 3aKNOYEHNEM
nonyyYuTb B CBSA3M C AOrOBOPOM | AOroBopa NnoTpedbuTensckoro 3amma.
noTpebunTenbCKoro 3armMa
WHpopmaums o BO3MOXHOCTU
3aeMLUMKa cornacuTbcs C | 3aeMLUK MOXET KaK COrmacuTbCH, Tak M OTKa3aTbCs OT 3aKMyeHus
33 | 3aknoyeHneM TakMx OOroBOpPOB | OOMOMHUTENbHBIX [OrOBOPOB. OTO HE BRMSET Ha peleHve O
n (Unun) okasaHMeM TakMX YCIyr | 3aKMYeHUn JoroBopa NoTpebuTenbLCKoro 3anma.
nnbo oTKa3aTbCs OT HUX
WHdopmaLma O  BO3MOXHOM
YBENUYEHUN CYMMbl PaCXOLO0B
Mo 3akntovaembiM mexay OOBLECTBOM M 3aEMLLMKOM OroBopam npu
3aeMLiMKa MO CpaBHEHUIO C
y _ Haanexalwem WCMNOMHeHNN 00NA3aTenbCcTB  yBENMMYEHME  CYMMb
34 | oxMgaemor CyMMOoW pacxodoB B o .
pacxooB 3aeMLMKa N0 CPAaBHEHUIO C OXMAAEMOW CYMMOW pacxodoB
pyonsix, B TOM 4ucrne npu
| B pybnsix HEBO3MOXHO.
NPUMEHEHNM nepemMeHHoM
NPOLUEHTHOW CTaBKM
35 MHdopmaums o Bo3MoxHocTM | MNMoanuckiBasg MHAMBUAYanNbHbIE YCITOBUSI OroBopa NoTpebutensckoro




3anperta yctynku O6LiecTBom
TPETHUM niuam npas
(TpeboBaHunn) no  gorosopy
noTpebuTenbLCcKoro 3armMa

3aiMa, 3aeMLUMK JaeT cornacuve Ha ycTynky npas (TpeboBaHui) no
[OroBopy TpeTbMM nvuam npu ycnosumn cobniogeHns OOLecTBoM
TpeboBaHW AENCTBYIOLLIEr0 3aKOHOAaTENbLCTBA

Mopsigok npegocTaBneHus

3aeMLMKOM  UHpopmaumn 06

NCMNONb30BaHWN

notpeburtenbckoro 3avma (Npu | 3aemwuk BnpaBe MUCMOb30BaTb MOSTYYEHHbIA 3aeM Ha Nobble Lenu.

36 | BRIIOYEHMH B poroop | O6wecTBy He TpebylTcsi HMKaKMe OOKYMEHTbl 06 MCnorib3oBaHUM
noTpebuTenbLCKoro 3ama | 3anma.
ycnoBua 06 Mcnonb3oBaHuu
332EMLLIMKOM nony4eHHOro
notpebutenbckoro 3arMma Ha
onpeferneHHble Lenwu)

37 MopcyaHocTb cnopoB no uckam | MNoacygHocTs cnopoB no uckam O6LlecTBa k 3aeMLuUmKy onpeaenseTcs
O6ulecTBa K 3aeMLLMKY B MHOVBMAYanNbHbLIX YCNOBUSAX 4OroBopa NoTpebuTensbckoro 3anva
WHpopmaums o npuernevyeHum
O6wwectBom K OoKasaHuio

38 duHaHcoBbIX ycnyr TpeTbero | ObLLECTBO OCYLLECTBMSIET CBOK MUKPOMHAHCOBYHO AEATENBHOCTb
niua Ha OCHOBaHuK | 6e3 NpPUBMNEYEHUsI TPETLUX JNLL
rpaXxgaHCcKo-NpaBoBOro
J0oroBopa unv JOBEPEHHOCTYU

3aeMLWumKM MOryT Ucnonb3oBaTb crnepyolme cnocobbl U agpeca ans
HanpaeneHus obpatieHmn O0wecTBy:
— 3NEeKTPOHHOoe obpalleHne NoCPEeACTBOM SIIEKTPOHHBIX COOOLLEHNI,
Ha agpec anekTpoHHor noutbl ObwecTBa office@finters-zaem.ru;
nMcbMeHHOe obpalleHne Ha novtoBbiv agpec ObLlecTsa:
109052, r. MockBa, BH.Tep.r. MyHuuunaneHbIn okpyr Huxeropoa-
ckun, np-kt PasaHckun, a. 36, nomew. 8/2 («bLI-10»)
KoHTakTHas uHdopmauus gnsa obpalleHus B camoperynupyemyto
opraHusaumio — CPO MO «Coto3 « MnkpodnHaHCOBbIN ANbSHC»:
dopma anda nogadm obpaweHun - https://alliance-mfo.ru/about/offers
TenedgoH CPO — 8 (800) 555-24-99
Agpec anekTpoHHou noyTtel — info@alliance-mfo.ru
MouToBbIN agpec Ans NMCbMEHHbIX obpalteHnn — 125367, r. Mockea,
Monecckuin npoesg 16, ctp.1, 0d.308.
KoHTakTHasa nHdopmaumsa ana obpauwleHms B baHk Poccun:
Appec obuwectBeHHon npuemHon: Mocka, CaHayHOBCkuI nep., 4. 3,
NHdopmauua o crocobax u | cTp. 1.
agpecax nAans  HanpaeneHus | Bpemsi paboTbl: noHedenbHWK, BTOPHUK, cpepa, detsepr ¢ 9:00
obpateHnii 3aemuwmkom, B Tom | A0 17:30, natHuua ¢ 9:00 go 16:15, nepepois ¢ 12:00 go 13:00.

39 yucne o) Bo3MoOxHocTu | [louToBbIM agpec Ana nUcCbMeHHbIX obpalteHuit: 107016, Mocksa, yn.
HanpaeneHus obpaweHunii B | HernuHhaa, a. 12
camoperynmpyemyo NuTepHeT-npuémHan baHka Poccuu: http://www.cbr.ru/Reception/;

opraHusaunto un B baHk Poccuu

TenedoH koHTakTHoOro ueHtpa: 8 (800) 300-30-00 (6ecnnatHo ans
3BOHKOB M3 permoHoB Poccun), 300 (GecnnmaTHO Ansi 3BOHKOB C
MOOMIbHBIX YCTPOWCTB).

KoHTakTHas wuHdopmaums
YNOMHOMOYEHHOMY.
®UHaHCOBBIN YNONHOMOYEHHbIV B MOPSIAKE N HA YCMNOBUSIX,
onpegenéHHbix  ®degepanbHbiM  3akoHOM oT  04.06.2018 .
Ne 123-©3 «O6 ynonHOMOYeHHOM MO npasam noTpebutenen
UHAHCOBBLIX YCrnyr», paccmatpuBaeT obpalleHus, ecnu pasmep
UMYLLLECTBEHHbIX TpeboBaHWI (TpeboBaHMI O B3bICKAHUN AEHEXHbIX
cymm) k Kpeautopy He npesbiwaet 500 000 pybnen.

K obpaweHntio OomkHbl ObiTb NPUINOXEHbI KOMWW  3asBIEHUS,
HanpaBfeHHOro KpeguTopy, M ero oTeeTa (NpyM Hanuyuw), KONuu

aona  obpalleHusa K prHaHcoBoOMY

[OroBopa noTpebuTenbCKoro 3alMa C  KpeaMTOpOM UM UHbIX
AOKYMEHTOB MO CyLLecTBy TpeboBaHus.
ObpalleHne  (PMHAHCOBOMY  YMONMHOMOYEHHOMY  MOXET  ObITb

HanpaBfeHo OOHUM U3 CrieayoLWnx cnocobos:
— B OMNEKTPOHHOV dhopMme Yepe3 MUYHbIA KabuHeT Ha cawnTte




dhrHaHcoBOro ynonHomMo4eHHoro: finombudsman.ru.

— B NUCbMEHHOW hopme Ha BymMaxHOM HocuTene B agpec u-
HaHCoBOro ynonHomoyeHHoro: 119017, r. Mockea, Ctapomo-
HEeTHbIN nep., 4oM 3;
no tenedoHy: 8 (800) 200-00-10.

I'Ionyanenb ¢MHaHCOBOW YCNyrn nmeeT nNpaeo:

1) NpM BO3HMKHOBEHUS NPOCPOYEHHOM 3aJ0SIPKEHHOCTU MO OOroBOpYy
MUKpoO3ariMa nofnyvatens (OMHAHCOBOW YCryr1 Bnpase ob6paTuUTbCs B
O0LwecTBO C 3asiBNEHMEM O PECTPYKTYPU3aLUnN 3a00IPKEHHOCTHY;

2) nonyyatenb (MHAHCOBOW YCNyrM MO UTOram pPacCMOTPEHUSsI

WHdopmaumst o  crnocobax | OBLLECTBOM 3asBreHns O PEeCcTPyKTypusauuu 3a[OrDKEHHOCTU U
3aLMUThI npas 3aeMLyka, | MPUHATUN NOMOXUTENBHOIO PeLLeHns O BO3MOXHOCTU €€ NpoBeaeHus,
BKITHOYast WMHopMaLnto 0 | BnpaBe 3akmnto4yaTb ¢ O6LEecTBOM AOMOMHUTENBHOE cornalleHne(us) o
40 | Hanuyum BO3MOXHOCTH W | pecTpyKTypu3aLmmn 3af0imKEHHOCTH;
cnocobax AocynebHoro 3) nonyunte wuHdoOpMaLUMIO O pasMepe U CTPYKType ero
yperynmposaHua cnopa, B TOM | 3anonkeHHOCTM, O Cpokax, mMopsiake UM crnocobax —noraiieHus
4ncne o npoueaype Meanaun | nnocpoyeHHoON 3aA0MKEHHOCTH;
4) nony4nTb OTBET Ha NpeTeH3nto No gencteuam ObuiecTBa, B cnyvae
ee HanpasrieHus B agpec opraHusaumv B Buge obpalleHus;
5) Ha uvHble npouedypbl B pamMKax [OCyAebGHOro yperynvpoBaHusi
crnopa He 3arpeLleHHble 3akoHOAATEeNbCTBOM B Criyyae cornacus
060MX CTOPOH Ha KX peanunsauuio
WHdopmaums,
npegocTaBnsiemasl 3aeMuimky B | 3aeMmuky HeobXoouMO MNpPaBUMIbHO OLLEHWUTb CBOW  (PMHAHCOBbLIE
Lensix NPUHATUS UM pPeLLEHUst O | BO3MOXXHOCTU MO CBOEBPEMEHHOMY MOralleHWI0 3aima, ydunTbiBasi, B
Lenecoobpa3HOCTM 3aKMOYEHNS | TOM YMCIEe, CPOKM BbiMnaTbl 3apaboTHON NnaThl, a Takke OLEHUTb PUCK
41 | Aorosopa noTpebnTensLCKOro | BO3HNMKHOBEHUST HEMpeaBUAEHHbBIX (DOPC-MaXKOPHbIX 06CTOSATENBCTB.
3anma Ha npegnaraembix | [NpM HecBOeBpeMEHHOM nMoraweHun 3amma dakTmdeckas cymma
YCINOBUSAX, B YacTHOCTM, O | paCXodOB 3aeMLiuka Mo [JOroBopy noTpebuTensckoro 3awma no
HeoOX0AMMOCTU  BHMMATENbHO | CPaBHEHUIO C OXMOAEMOW MpU 3aKMOYEeHUM Takoro A4OroBopa Moxet
npoaHanMaupoBaTtb CBOe | BO3pacTu.
(brMHaHCOBOE NOJIOXEHNE
O6LecTBO OcyLLecTBMsieT BHecyaebHoe B3biCKaHWe MPOCPOYEHHOM
33J0/MKEHHOCTN CaMOCTOSITENBHO UM C NPUBMEYEHNEM OpraHM3aunii,
BKITIOYEHHbIX B PEECTp HOPUOMYECKMX UL, OCYLLECTBIISIOLLMX
OesTenbHOCTb MO  BO3BpaTy MPOCPOYEHHON 33a40MKEHHOCTM B
KayecTBe OCHOBHOTO BMAa OesTenbHoCTH, B3bickaHue
OCYLLECTBNAETCA B COOTBETCTBUMM C TpeboBaHusimn PepepanbHOro
3akoHa Ne230-®3 «O 3awuTe npaB UM 3aKOHHbIX WHTEPECOB
Wudopmanms o} npaBax | PU3NYECKUX NUL, MPU OCYLLECTBNEHUN OEATEeNbHOCTU MO BO3BpaTy
4o | 33€MLMKa MpY OCYLLECTBIeHNN NMPOCPOYEHHOW 3aJ0JPKEHHOCTM U O BHECEHWM U3MEHEHUA B
npoueaypsl B3bICkaHus | PepepanbHbii  3akoH «O  MUKPOMMHAHCOBOW OEATENbHOCTU U
NMPOCPOYEHHON 3aJ0/MKEHHOCTN | MUKPOMUHAHCOBBIX OpraHuM3aumsix» ¢ cobrnogeHveMm TpeboBaHui
BasoBbix cTaHgapToB u ctaHgaptoB CPO, uneHom KOTopon siBnsieTcs
ObwecTBo.
CynebHoe B3bICKaHUe NpPOCPOYEHHOM 3a[10MKEHHOCTHU
ocyulecTBnsietcs ¢ cobniogeHvem TpeboBaHWiA npoleccyanbHoro
3akoHogaTtenbcTBa Poccunckon ®epepauuun, 3akoHoaaTtenbCcTBa O
3awmTe npae notpebutenen n degepanpvHoro 3akoHa Ne 353-03 «O
noTpebuTenbLckoMm KpeauTte (3anme)»
OOGpalleHue nony4yatenst GUHAHCOBOW YCIyrn OOMMKHO cogepXaTb B
OTHOLWIEHMN nonyyatens (UHAHCOBOW  YyCMyru,  SBMSIOLWErocs
PU3NYECKUM NMLOM (MHOUBMAYaNbHBIM NpeanpuHMMaTenem):
- thamunuio, s, 0TYECTBO (NPY HANNYUK);
- agpec (NOYTOBbLIV WMWY 3NEKTPOHHLIV) ANs HanpaBneHus oTBeTa Ha
TpeboBaHusa n pekomeHgauun K | obpalwleHne (agpec, NpenocTaBfeHHbId nonydyaTeneM OUMHaAHCOBOW
43 | coAepxaruio obpalleHnn, | ycnyru npu 3aknoveHmMm goroeopa o6 okasaHumM hMHAHCOBOW YCIyru
HanpaBnsiemMblx  3aeMwukamu | (ECNM UHOE He NpefyCMOTPEeHO 3akoHoAaTenbCTBOM Poccuiickom
O6uwecTBy ®epepaumm unu JoroBopoMm ob okasaHun (pMHaHCOBOW ycnyru), unm

no apgpecy, coobLleHHOMY nonyyaTeneMm ¢uHaHCOBOW Yycnyru B
nopsigke W3MEHEHUs MEpPCOHalnbHbIX OaHHbIX B COOTBETCTBUN C
TpeboBaHnamu degepanbHoro 3akoHa oT 27 noHa 2006 roga Ne 152-
®3 «O nepcoHanbHbIX [OaHHbIX», B COOTBETCTBMU C YCNOBUSMU
[0roBopa, 3akIito4eHHOro ¢ nomnyyarenem (MHaHCOBOWM yCryru, Unm B




COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM O NepCOHarnbHbIX AaHHbIX,
YTBEPXAEHHBIM  MUKPOOUHAHCOBOW  opraHusauuen. B cnydvae
HanpasneHusa obpalleHuns oT UMeHM nonyyvaTtens UHaAHCOBOM YCnyru
ero npeacraBuTeneM, OEWUCTBYIOLMM Ha OCHOBaHUW HOTapuarbHO
yOOCTOBEPEHHON [OBEPEHHOCTM, UMM afBOKaTOM OTBET Ha Takoe
obpaLyeHne MMKpodnHaHCOBas opraHnsaums HanpasenseT no agpecy,
yKasaHHOMY npeacTaBuTenieM nUnv agBokaToM B TakOM obpalyeHuu, ¢
KonuMen no agpecy, NpeaocTaBfeHHOMY  MUKPOUHAHCOBOM
opraHusaumm nonyyatenem UWHAHCOBOW YCIyrn Mpu 3aknioyeHun
poroBopa 06 okazaHMn OUHAHCOBOW YCIyrL).

Mpn nucbmeHHom O6paweHun k OBLWEeCcTBY O pPecTpykTypusauumn
HeobxoaMMOo npeaocTaBuTb  AOKYMEHThI, noaTreepxaatoLLme
ykasaHHble B obpalyeHun aktbl (Mo chopme yctaHoBneHHon OBLmmm

yCnoBusi gorosopa
noTpebuTenbLCcKoro 3ammMa

44 PecTpyktypusauus ycrnosusimm). O6LLeCTBO Bnpase 3anpocuTb HeOCTalLLmMe JOKYMEHTbI
3a40/IKEHHOCTH B Ccriyyae, ecrnv nMcbMeHHoe obpalleHne O pecTpykTypusaumm 6bino
HanpaBneHo 6e3 HeobxoouMMbiX [OOKYMeHTOB K O6LiecTBoM He
NPUHSATO peLLeHne 0 pacCMOTPEHMM BOMpPOCa O PeECTPYKTypusaunm 6e3
npegocTaBfeHns OKYMEHTOB.
1) BCe hopMbl AOrOBOPOB M UHbIX JOKYMEHTOB pa3MeLleHbl Ha canTe
Nrpopmauums 06 | ObuecTBa;
yCTaHOBMEHHOM nopsake | 2) KOHCYNbTUPOBaHWE MO YCIOBUAM AOrOBOPOB U MHBLIX JOKYMEHTOB B
45 pa3bsACHEHNs YCNOBUI OroBopa | OTHOLEHUN (PUHAHCOBOW YCIyr OCYLLECTBMAKT COTPYAHUKM oTaena
noTpebuTenbckoro  3alMa U | kaHUEenspumu 1 Aenonpou3BoacTBa;
WHbIX AOKYMEHTOB 3) KOHCYNbTMPOBAHME OCYLLECTBAETCA AUCTAHLUMOHHO MO TenedoHy,
a Takke yepes popmMy obpallieHuns Ha cante
OO6LLecTBO He OCYLLECTBNAET onepauni No NpUBAEYEHN0 AEHEXHbIX
46 MpuBneyenine AeHexHbIX cpeactB  M3MYecKMx vy, B TOM  4YuCrne UMHAMBMAYamnbHbIX
cpeacTB oM3NYeCcKUxX nuy, °
npeanpuHMMaTenen.
dopmynsapbl UK UHbIE
CcTaHgapTHble hOpMbl, B o
47 KOTOPBIX OMPEENEHbI 0BLIME O6Lwme ycnosust gorosopa noTpebutensckoro 3anma

[aHHas MH(bOpMaLI,I/IFl npegHasHa4eHa and HeorpaHM4eHHOro Kpyra nuy B Lenax packpbiTuaA MH(bOpMaLI,MI/I

06 ObuectBe 1 MukpodrnHaHcoBon aeatensHocTM ObLecTBa B COOTBETCTBUMN C TpeboBaHMAMM OENCTBYIOLLETO
3akoHogartenbctBa Poccuiickon depepaumn. Hactoawmin OOKYMEHT HOCUT MHAOPMAUUWOHHBLIA Xapaktep U He
aBnseTca nybnuyHom odepTon, npurnalleHmem genatb opepTsbl.

O6wme n nHgmBMayarnbHbie YCIoBUsI AOroBopa MoTpebuTenbcKkoro 3amma, 3aknovaemble OGLECTBOM,

COOTBETCTBYHOT AdaHHOW WH(popmaumm B TeyeHMe BCero cpoka [OeWCTBUS [OaHHOW pedakumm HacTosLwero
OOKYMeHTa.

Pepakuus

MNepuop pencreus

YTBepxaeHa npukasom 'eHepansHOro gupekropa ot
26.06.2023 r. Ne 26/06/2023-1

C «26» noHa 2023 r. Nno HacTosLee BpeMs




